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Sample 1: Jim

The second interactive link from the New York Timesis called 102 Minutes,
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Chronology: Sept.11.
This graphic image uses
anumber of resources
to introduce and explain
the time line of the
tragedy of that day.
Textisused asa
method to guide the
user of the web site,
explaining how each

feature of the site

Along the top of the screen is abar, segmented into different time periods, according to

the sequence of events: Each of these times can be used to

open up anew page, following the story in both pictoria images, graphical lines of measurement

and diagrams. Images that are used include both photographs from the actual scene of the World

el  Trade Center and three dimensional computerized representations of the buildings. Each

detail

I

image is accompanied to the left hand side with asmall, simplistic image of both towers,

used to show by scale the exact building and precise section of the building that the



larger image is portraying.

On the bottom left hand side of the webpage is the computerized image that discusses
what happened between 8:46 am — 8: 56 am. The impact zone is presented by ajagged gash in
the side of the building, a smattering of blue and orange circles arranged around.

These circles are used as part of a key chart, indicating where fire and smoke

existed. The image to the right side of the webpage is a fantastic comparison to the computerized
image. While the computerized image informs us in a detailed and data induced manner, the
photograph allows the reader to connect emotively through ‘experiencing’ the real picture of the
event. The image to the left uses colored circlesto indicate fire and smoke, whereas the
photograph uses arrows to point out the presence of fire and smoke. This method hel ps the reader
comprehend both the technical information from the computer 3-D version, while being able to
experience the tragedy through an emotional connection to the photograph itself.

Between the images and the bar time line are spark lines that represent certain incidents
that occurred in the north and south towers. At specific times, smaller lines jump from the spark
lines, leading to textual information that describes in detail specific information, such as when
the tower ﬁctt:t:;t;r;:t“wome ¢ 00 o . 7L 0o . 0 was hit. Above the
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informs the reader, following the timed sequence, the contacts that were made from individuals
within the building. This data is accompanied with akey chart, indicating the quantitative
amount of calls during specific times.

Collaboratively, this web page oozes with information, almost verging on overwhelming.

Only when each section is evaluated separately and comprehended fully is the reader able to see



the page as awhole and correlate the mass of information. The siteis undeniably a fantastic
source of quality information; each component is carefully presented to aid the reader in further
understanding of the sequential events of 9/11. What makes this page invaluable are the assorted
methods used to help trans ate the messages contained within the site. By using a variety of
resources, computer images, photographs, spark lines, time bars, textual captions, graphs and
guantitative data, the site successfully draws the reader in, leaving an impressionable reminder of
that marked day.

Sample 2: Jane

After reading al the information the website had to offer as well as the interactive
graphics, | felt like | was reliving the day all over again. The interactive graphicsreally had a big
impact on the effect of the article. The way you could see the process of the planes crashing was
kind of unreal. | think that anyone reading this article probably began to think about the videos
al over the news when September 11" happened. The impact of the videos we had seen was
different than the ones we see here. The sound effects of screaming people running for their lives
hit us differently. The demographics we see on this website are more factual and allow usto see
what we couldn’t see on television.

Almost everyone knew what the World Trade Center is or the Twin Towers; however,
not everyone was fortunate enough to go and see them. Thousands of people that felt the impact
of the September 11" tragedies could never imagine being there or trying to envision what it
must have been like in the building. People that do work there or are familiar with the buildings
may feel differently about the attacks because they knew the building or were in it that day
because they can picture exactly what the inside of the towers looked like and knew exactly

where people would have to do to try and exit the building. They knew who would have a more



difficult time getting out and who would be able to get out without a problem. For those of us
who aren’t familiar with those details of the building, the interactive screen shots are beneficial
for us. They help usto see exactly what happened, what time, where, and a rough estimate of
how many people were affected at the time.

This picture of the Sky Lobby of the South Tower is a great example of a picture that
helps us to see the inside of the story. We hear so many stories about the buildings and where
people were stuck and how they tried exiting through stairwells and this picture putsit into
perspective for us. The mapping of this picture allows us to see the floor plan of the 78" floor of
the building, the stairwells, and the elevator banks. If you look, you can see where the plane
entered the building, hitting the 78" floor all the way up to the 82" floor. The stairwells are
closer to the one side of the

building so it may have been

difficult to get to them for

people with offices on the
other side. Looking at this
picture, you realize that the

number of exits were limited

to the innocent people stuck

inside. The elevators were
obviously not going to work after a plane crashes into the building so they had to rely on the
stairs. There were hundreds of people trying to exit the burning building all at once. By looking
at the picture, you can imagine the difficult time the people stuck on the floors above the 82™

floor would have in trying to exit the building.



Y ou also notice that the entrances to the stairwells are located in the middle of the floor,
so depending on how far into the building the plane came, the people stuck on the floors where
the plane hit would not be able to reach the stairwells. From this picture, it is hard to tell where
stairwell “B” islocated. It looks asif not all the floors can access it and it also looks like it goes
somewhere el se when getting to the lower levels of the building.

The different colors of the picture help to differentiate the various areas of the floor. The
letters on the stairwells help us to indicate the difference and exactly what they are. The
descriptions on this picture help the reader of the article to see what the author is talking about at
each particular part. They have the time of impact and collapse of the building next to the picture
to add more factual evidence to the situation. The detail of the picture, including the lines
signifying each floor of the building make you realize the small effort to destroy something so
big, because you think that the plane hit only five floors of the building, but that impact resulted
in the collapse of the building.

| think the break down of this photograph is beneficial to the viewer because it brings us
inside the building and makes the situation a little more real and its impact increases the readers
feeling of the situation because you realize how trapped the people inside were.

Sample 3: Jen

Inthe New York Times article "Fighting to Live as the Towers Died," by Jim Dwyer,
Eric Lipton, Kevin Flynn, James Glanz, and Ford Fessenden (published May 26, 2002), we are
presented with interactive multimedia that chronicles the 102 minutes of horror that was
experienced by the doomed occupants of the Twin Towers on September 11, 2001. Specifically,
on the “Chronology: Sept. 11” interactive screen, we are shown a graphic and informative

webpage that also allows usto traverse to many additional pages of text and images regarding



the morning’s events and the lives of some of the now deceased victims. The information has
been complied by ateam of New Y ork Times writers who researched statistical data and
interviewed family members and friends of those who died in the terrorist attack on the Twin
Towers. The information is presented in the form of text, atimeline, a graph and images.

The background color of the page itself is a somber gray color that utilizes text of white
Arial font. Thetitle of the page is a startling “102 MINUTES.” We are quickly provided with the
time frame reduced to mere minutes to stress the fraction of time that the article represents. In

retrospect, the presentation in minutes
The New York Eimes 102 MINUTES

MORE INTERACTIVES...

magnifies the pressure that was faced
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survive. The subtitle, “Chronology: Lm0 g0 . ¢
Sept. 11,” informs us of the date,
which iscertainly adate that is

permanently etched in the minds of

most Americans. This page allows us
to navigate atimeline throughout that precious 102 minutes and to access other interactive pages
titled, “Interactive: Inside the Towers” and “Graphic: Calls from the Trade Center.” The
timeline provides us with an opportunity to advance interactively in fifteen minute increments to
examine the unfolding details of horror, however the initial screen only accounts for the time
period from 8:46-8:56 am. The visual is uncluttered but detail |aden.

Gold colored dots located below the interactive timeline indicate the number of contacts
per minute the people trapped on the upper floors of the north tower were making to the outside

world. These contacts included phone calls from landlines and cell phones, text messages and



emails. Although we are not provided verbal details of the contacts on this screen, smply
visualizing the quantity of the contacts alows us to realize the dire circumstances faced by those
desperate but hopeful individuals. We can also appreciate that these were the final messages to
loved ones, friends and coworkers; athough we are viewing these contacts as gold colored dots
on a page, they gravity of what they represent means so much more to al of those involved.

The next indicators that are presented are lines representing the north and south towers
which link to the accompanying textual details of events that occurred. The south tower is
designated with athin red line, while the north tower is represented by a narrow white line. The
screen shot provides us with the exact minute that the north tower was struck by the airplane.
The sequence also indicates that during those10 minutes the south tower had not yet been struck
but had received an announcement that the south tower was secure and that workers did not have
to evacuate. Thistext is especially meaningful to usin retrospect. The announcement was simple
and direct, but the eventual impact of those words proved to be fateful to those that heeded the
message.

Evidence is provided that the north tower was stuck from the 94™ to the 98" floors; this
datais provided to usin the form of written text, a drawing and a color photographic image. We
aretold directly and simply that “people fall from the east side near impact floors” at 8:48 am.
The sentence is brutally honest, however unemotional, considering the consequences. The
drawing of the upper floors of the north tower provides awealth of data and is accompanied by a
diagram of the two towers to put the impact in context. The drawing contains gold colored dots
indicating areas of visible fire and gray colored dots indicating areas of visible smoke, a north
direction indicator, 90", 94th and 98" floor markers, an image of impact of the plane and atime

reference of 9:28 to 9:48 am.



In the photographic image, we can clearly see the gaping hole | eft in the north tower as a
result of the impact of the plane. Smoke can be seen billowing from that point of impact and also
engulfing the opposite side of the north tower. Lines have been drawn indicating the floors (94
and 98) involved as a point of reference of impact; also indicated on the opposite side of the
building are floors 96 and 98, where damage is visible. Accompanying text designates the
location of the offices of the firm of Marsh & McLellan, the presence of heavy fire at the point of
impact and of smoke pouring out of the top floors. The photographic image is also accompanied
by adrawing to the Twin Towers as a point of reference as to the view we are observing.

Overall, the screen shot provides us with a brief, although highly impactful, amount of
information. The text iswritten in adirect and factual manner, both on its own and in relation to
the images. Noticeably absent from the textual wording is mention of the word “terrorist.” The
images are powerful evidence of the initial moments of the attack, allowing usto glean
significant data quickly and precisely. The presentation is clear and direct in appearance and
content. The slight use of color is strategic in dealing with the tragic turn of events outlined; it
emphasizes the peril faced that day. If this screen shot was meant to stand purely on its own,
obviously it would fall far short; however that is not its intent. It is meant to be viewed in context
with the accompanying pages and links along with the written article. Additionally, most of us
have already viewed and read significant amounts of evidence regarding the events of the

terrorist attacks that assist usin processing the data on this screen shot.






